American Conference Institute’s 19™ National Advanced Forum on

BAD FAITH

LITIGATION

The essential forum that shapes the future of bad faith litigation strategies
for leading outside counsel, in-house counsel and claims examiners in the insurance industry

HEAR FROM THESE EXPERIENCED INSURANCE SPECIALISTS FROM:
SOV IPINILY Travelers © Infinity Property and Casualty ® Lancer Insurance ® MedMarc...and many others
...will help you:

* MANEUVER your way through the bad faith litigation process and ESTABLISH

claims handling and litigation parameters

* ANALZYE the newest claims, defenses and decisions, including in hotbeds like
California, Florida, and Pennsylvania

* EVALUATE which cases to settle and which to prepare for trial
* AVOID and DEFEND against “bad faith set-ups”

* STRENGTHEN your case by narrowing the scope of discovery and preserving
attorney-client privilege

* DETERMINE when mediation is the best option for your case

e UTILIZE the pleadings stage to glean an advantage in the development of evidence
and structuring of dispositive motions

* USE the pre-trial phase to implement credible, winnable themes

* DETERMINE whether there is fraudulent joinder and OVERCOME removal obstacles
* MINIMIZE the risk of punitive damages

AVOID voir dire mistakes and PERSUADE jurors to see your client’s point of view

A ‘ Fundamentals of Bad Faith Litigation
April 29, 2009 — 8 a.m.-10 a.m.

Earn

CLE

B ‘ The Bad Faith Trial - Winning Approaches to Implement Credits

into Your Trial Strategies
April 30, 2009 - 2:30 p.m.-5:30 p.m.

Media Partners:

Register Now ¢ 888-224-2480 ¢ AmericanConference.com/BadFaith



The risk of BAD FAITH CLAIMS devastating

your company are evident:

v/ Las Vegas jury returns $60 million verdict
in bad faith insurance case

v/ Arbitrators assess $8.4 million in punitive damages
against health insurer

v As the economy declines, bad faith litigation claims are
increasing. The past 12 months have seen a large boost in the
number of claims being filed against insurance companies.

With courts continuing to return record breaking judgments against
insurance companies and the increase in litigation, there has never been a
more important time to adequately maneuver your way through the bad faith
litigation process, including learning how to utilizing the pleadings stage
to glean an advantage in the development of evidence and structuring of
dispositive motions, implement credible case themes, and properly manage the
discovery phase, among others.

At American Conference Institute’s 19* National Advanced Forum on Bad
Faith Litigation, the best and the brightest in the bad faith industry will share
their insight and winning strategies on these and other critical issues. Through
an exceptional faculty of in-house counsel and claims examiners, outside
defense and plaintiffs counsel, as well as nine renowned jurists, this
conference will provide even the most seasoned professionals with confidence
and clarity on today’s paramount bad faith issues facing the insurance industry.

Whether your case ends with a jury verdict or in settlement, this forum will
provide you with up-to-date information and strategies on how to get the
most favorable result for your client. Featuring two judicial panels from
jurisdictions around the country and an in-house counsel and claims
examiner panel, no other conference in the industry allows you to interact and
benchmark with the leaders in the industry while hearing the theories and defenses
that are most effective, how to weigh evidence, and which arguments turn cases
one way or another. Come prepared with your most important and pressing
questions and concerns to get the most out of these interactive 2-days!

Plus, add value to your attendance by also registering for one or both
of the conference workshops:

A. Fundamentals of Bad Faith Litigation
April 29, 2009 — 8 a.m.-10 a.m.

B. The Bad Faith Trial - Winning Approaches to Implement
into Your Trial Strategies
April 30, 2009 — 2:30 p.m.-5:30 p.m.

Register now by calling 888-224-2480, faxing your registration form to
877-927-1563 or registering online at www.AmericanConference.com/BadFaith

Global Sponsorship Opportunities

ACI, along with our sister organization based in London,
C5 Conferences, works closely with sponsors in order to
create the perfect business development solution catered
exclusively to the needs of any practice group, business line
or corporation. With over 350 conferences in the United
States, Europe, the Commonwealth of Independent States
(CIS) and China, ACI/C5 Conferences provide a diverse
portfolio of first-class events tailored to the senior level
executive spanning multiple industries and geographies.

For more information about this program or our global
portfolio of events, please contact:

Wendy Tyler
Group Leader & Business Development Executive
American Conference Institute

Tel: 212-352-3220 x242 | Fax: 212-220-4281
w.tyler@AmericanConference.com

Continuing Legal Education Credits

Accreditation  will be sought in those
CLE  jurisdictions requested by the registrants
Credits ' which have continuing education require-
ments. This course is identified as nontransi-
tional for the purposes of CLE accreditation.

ACI certifies that the activity has been approved for
CLE credit by the New York State Continuing Legal
Education Board in the amount of 13.0 hours. An
additional 2.0 credit hours will apply to workshop A and
an additional 3.5 credit hours will apply to participation
in workshop B.

ACI certifies that this activity has been approved for
CLE credit by the State Bar of California in the amount
of 10.75 hours. An additional 2.0 credit hours will apply
to workshop A and an additional 3.0 credit hours will
apply to participation in workshop B.

ACI has a dedicated team which processes requests
for state approval. Please note that event accreditation
varies by state and ACI will make every effort to process
your request.

gzrywmwl %m HAworte

The complimentary ACI Alumni Program
is designed to provide returning delegates
with unique networking and learning
ALUMNI opportunities beyond the scope of their

conference experience.

Highlights include:

* Instantly access thousands of free presentations,
PowerPoint’s and other event resources - Online!
e Make direct contact with fellow conference alumni

* Post a question or look for answers in our
Industry Forums

* Join a live Industry Chat in progress
* Earn Forum points towards free conferences

& workshops

Expand your Network at www.my-aci.com




PRE-CONFERENCE WORKSHOP
Wednesday, April 29, 2009
8:00 a.m. to 10:00 a.m. (Registration Opens at 7:30 a.m.)

Fundamentals of Bad Faith Litigation

Charles E. Haddick, ]r.

Shareholder

Dickie, McCamey & Chilcote, P.C.
(Harrisburg, PA)

Douglas deVries
Partner

deVries Law Firm
(Sacramento, CA)

This workshop will give you an overview of what typically happens
Jfrom when a bad faith claim is first brought, through ro its eventual
resolution. The workshop leaders will take you through the litigation

process, giving you insight into the roles of the various players,
and the processes and legal procedures followed, right through to
the conclusion of the action, including discussion of damages and 10:25
settlements. Topics will include:

¢ Claims handling practices and procedures that create

bad faith claims
¢ The bad faith file

- What information could eventually be used in litigation?

- Handling and setting up files
* Bad faith claims as a result of underlying coverage dispute
between insurers

* Third party bad faith claims

* Defense to bad faith allegations
* Understanding the discovery process:
- What are the nuances of bad faith cases
- Deposition and Interrogatories: What you need to know
to get the most out of these discovery devices?
* The strategic use of expert witnesses in the bad faith case
* Damages and penalties: a primer on calculation,
proof and assessment

* Practical strategies for settling the bad faith case

Whether you are new to this area, have only limited experience
with bad faith claims or just need a comprehensive refresher,
this workshop will give you the tools you need to get the most out of
this conference.

Day One | WEDNESDAY, APRIL 29, 2009

Conference Registration

Co-Chairs’ Opening Remarks

Mike Cunningham
Vice President, Corporate Litigation
Infinity Insurance Company

(Birmingham, AL)

Charles E. Haddick, ]r.

Shareholder

Dickie, McCamey & Chilcote, P.C.
(Harrisburg, PA)

Robert K. Scott

Partner

Law Offices of Robert K. Scott
(Irvine, CA)

2009 Mid-Year Update: Emerging Trends and
Assessment of Bad Faith Litigation Exposures

Lori S. Nugent
Member
Cozen O’Connor

(Chicago, IL)

Douglas deVries
Partner

deVries Law Firm
(Sacramento, CA)

Due to the rapidly changing landscape, we have reserved the
opening session for an analysis of the newest claims, defenses,
decisions and parties in bad faith litigation. With ample time
for questions, this session will set the tone for an interactive,
insightful two days.

* Recent court decisions that are affecting bad faith litigation
* Current trends:
- Examining the viability of alternative theories of liability
- Determining where class actions are heading
- Assessing the impact of adverse economic conditions
on life insurance
* Excess judgments: are they here to stay?
e Damages
- How to use recent decisions to your clients’ advantage
- What to tell the jury, and how
- Seeking and defending against punitive damage claims
¢ Implications of the new Congress and Administration on
the insurance and bad faith landscape




11:10

12:30

1:40

Manufactured Claims: Strategically Avoiding and
Properly Defending Against “Bad Faith Set-ups”

Mike Cunningham

Vice President, Corporate Litigation
Infinity Insurance Company
(Birmingham, AL)

Paul Berne
Senior Vice President, Claims
Lancer Insurance Company

(Long Beach, NY)

Steve Plitt

Shareholder

Kunz, Plitt, Hyland, Demlong & Kleifield
(Phoenix, AZ)

* How plaindiff attorneys are creating 3rd party bad faith claims
* Adequately recognizing the set-up
* Knowing the red flags: How to identify and negate a
“bad faith set-up”
- What claims adjustors need to look out for
- What practices need to be avoided in order to avoid set-ups
¢ Frequent trouble spots leading to bad faith litigation
* Instituting uniformity in company-wide policies to avoid
common traps
* Failure to settle a claim: what you now need to know
* Adequately responding to a bad faith set-up letter
* What works? Successful defenses to bad faith set-up

Networking Luncheon for Speakers and Delegates hﬁ

Innovative Pre-Trial Theme Building Strategies
for Defending Against Bad Faith Claims:
Procedural Considerations, Pleadings/Motion
Practice, Discovery and Beyond

Julia Molander

Partner

Sedgwick, Detert, Moran & Arnold LLP
(San Francisco, CA)

Tony Zelle

Partner

Zelle McDonough & Cohen LLP
(Boston, MA)

Robert Marshall
Partner

Bates & Carey LLP
(Chicago, IL)

Choice of Law and Forum

* Knowing where you can win: Which forums are best
for your case?
- A review of which jurisdictions are more favorable
to Plaintiff or Defense

3:25

3:40

- Overcoming the battle: techniques for arguing why
another jurisdictions laws would be utilized in your case

- Diversity: How to defeat the common diversity arguments

LPleadings and Summary Judgment

Effectively utilizing the pleadings stage of the litigation
process to glean an advantage in the development of
evidence and structuring of dispositive motions
Using pleadings to implement credible, winnable
defense themes
Winning at the pleading stage and effective motion
practices to avoid devastating pre-trial rulings
- Strategic arguments for crafting motions to dismiss
or strike
- How to get your motion for summary judgment granted
- Motions in limine: tips for eliminating irrelevant
or prejudicial evidence

Fraudulent Joinder

Determining whether there is fraudulent joinder
Options available to a defense attorney faced with the
joinder of a claims adjustor to keep a case venued in state
court — successfully removing a case naming a non-diverse
adjustor as a defendant
Overcoming obstacles to successfully remove to federal
court and dealing with federal courts differing in their
treatment of this issue
Liability of individual claims” handlers and fraudulent joinder
- Destroying diversity: successful arguments for
fraudulent joinder
- Causes of action that can be brought against
a claims representative
- Duties owed by a claims representative to an insured
- Recent decisions: What constitutes a misrepresentation
by a claims representative?

Discovery

Best practices for limiting discovery — key components
of a successful discovery plan
- Recent developments in attorney-client privilege
and work product
- Responding to requests for claims files and claim information
- Knowing what to produce and what not to produce
- Shifting the burden: How to get the other side to pay
for the discovery process
- Impact of E-Discovery on bad faith litigation
Preparing for depositions

Afternoon Refreshment Break

Tips and Techniques on Successfully Mediating
Bad Faith Cases

Linda Bondi Morrison

Partner

Tressler, Soderstrom, Maloney & Priess, LLP
(Costa Mesa, CA)

Register now: 888-224-2480 ¢ Fax: 877-927-1563 ¢ AmericanConference.com/BadFaith




4:45

Krista Horn-Watkins
Extra-Contractual Litigation Management
Travelers

(San Francisco, CA)

Jeff Kitchaven
Mediator
Professional Mediation

(Los Angeles, CA)

e Knowing when mediating your case is the best option
¢ Checklist: The elements required for a successful
bad faith mediation
e What are the mediators looking for?
¢ Assessing when it’s time to adjust your settlement amount
* Solving common mediation problems:
- Adjusters lack full authority to settle
- New medical evidence being presented during mediation

Avoiding Bad Faith Landmines Involving
ERISA Claims

Daniel Feinberg

Shareholder

Lewis, Feinberg, Lee, Renaker & Jackson, PC.
(Oakland, CA)

5:30

e Jurisdictional review: ERISA pre-emption and state law bad
faith claims

¢ Pleading mistakes to avoid

e Isican ERISA plan?

e Motion practice: Removal and Remand

* Attorney’s fees: Determining when it is worth it to go after
fees on remand

Conference Adjourns

7:30

8:00

Who You Will Meet

4

Insurance Industry Professionals including:
*  Corporate Counsel

* Defense Counsel

* Claims Managers

* Adjusters

*  Compliance Officers

* Risk Managers

Attorneys Specializing in:

* Insurance Bad Faith

*  Extra-Contractual Damages
* Insurance Defense

* Litigation

* Personal Injury

* Life, Health and Disability
e ERISA

THursDAY, APriL 30, 2009

Day Two

Continental Breakfast

A View from the Bench: Judicial Views on Effective
Theories and Evidentiary Approaches

The Honorable Catharina Haynes
U.S. Court of Appeals Judge
Fifth Circuit

The Honorable Ralph E. Tyson
U.S. Chief Judge
Middle District of Louisiana

The Honorable W. Royal Furgeson, Jr.
U.S. District Judge
Western District of Texas

The Honorable Lloyd George
U.S. District Judge
District of Nevada

The Honorable Ann Montgomery
U.S. District Judge
District of Minnesota

The Honorable Mark Davidson
11th Civil District Court of Texas
Harris County

Moderator:

Julia Molander

Partner

Sedgwick Detert Moran & Arnold LLP
(San Francisco, CA)

Renowned federal and state jurists who have presided over bad faith
and other insurance litigation matters will provide attendees with
highly sought after insight on:
e Survey of the bad faith landscape and what is to come
in the near future
* Methods and processes utilized in deciding cases early
* The class action complaint and certification
* Avoiding the common mistakes made by litigators
* Novel approaches to trial and case management
» Conveying messages to fact-finders and explaining complex
theory to laypersons

* Judicial “pet peeves”

You cannot afford to miss this unique opportunity to hear the
theories and defenses that are most effective, how to weigh evidence,
and which arguments turn cases one way or another. Come prepared
with your most important and pressing questions and concerns to get
the most out of this interactive session!




9:40

10:50

11:00

A View from the Bench (Part II):
Federal Magistrate Judges Speak Out on Paper
and E-Discovery and More

The Honorable Arthur Boylan
U.S. Magistrate Judge
District of Minnesota

The Honorable Robert B. Collings
U.S. Magistrate Judge
District of Massachusetts

The Honorable Judge FA. Gosserr, 111
U.S. Magistrate Judge
District of Nebraska

In this panel, federal magistrate judges will discuss what their
expectations of counsel are during the discovery process, including
the e-discovery rules.

e What are the expectations of counsel when dealing
with a case involving voluminous discovery requests?

* How should you work with the judges to limit the scope
and forms of discoverable information without over-stepping
your bounds?

* How are judges treating privilege and what’s the latest on
discovery requirements trumping attorney-client privilege?

* Overcoming hurdles relative to new disclosure
and early conference mandates under Rule 26

* Expectation of courts regarding admissibility
of electronic records

* Avoiding sanctions for spoliation or other alleged
discovery misconduct

Coffee Break

California, Florida, and Pennsylvania:
Up-to-the-Minute Survey of Key Hotbeds

Leading litigators in three of the most active bad faith states will
provide a critical analysis of the latest case law and statutory
developments in their states.

CALIFORNIA

Joyce Wang

Partner

Carlson, Calladine & Peterson LLP
(Sacramento, CA)

Arnold R. Levinson

Partner

Pillsbury & Levinson, LLP
(San Francisco, CA)

* Updates on recent case law, legislation and trends
in bad faith litigation

* Post-claim underwriting

e First party bad faith claims and third party bad faith claims
- Failure to settle

* Attorney-Client privilege
- Waiving privilege

12:20

¢ Surveying the landscape on: Wildfires, Water Intrusion
and Mold litigation

* Duty to defend cases: How are the courts ruling
and what do you need to be aware of

e Failure to place proper coverage: Duties and responsibilities
of agents and brokers

Brenton VerPloeg

Partner

VerPloeg & Lumpkin, PA.
(Miami, FL)

e Updates on recent law

- How Farinas, Berges ¢ Powell are impacting the bad faith arena
* Assessing the Florida courts

- Which jurisdictions are most favorable to insurers

- Why federal court may not be the best option for your case
e First party v. third party bad faith

- What works best: A review of strategies and techniques

that can help you prevail in either situation

PENNSYLVANIA

Charles E. Haddick, ]r.

Shareholder

Dickie, McCamey & Chilcote, P.C.
(Harrisburg, PA)

e Updates on recent case law
- Common law v. statutory bad faith
- Who has the burden of proof
e Discovery
- Protecting claims manuals and reserve information
- Communication with third party vendors and
independent medical examiners
e Forum selection
- Motion practice strategies for changing venue
- Which counties are favorable to which side

In-House Counsel and Claims Examiner Insights
on Preventing and Managing Bad Faith Litigation

William Kobokovich

VP & Associate Group General Counsel
Travelers

(Baltimore, MD)

Mike Cunningham

Vice President

Infinity Property & Casualty
(Birmingham, AL)

Krista Horn-Watkins

Extra-Contractual Litigation Management

Travelers
(San Francisco, CA)

Cindy Khin
Chief Claims Officer
Medmarc Insurance Group

(Chantilly, VA)

Register now: 888-224-2480 ¢ Fax: 877-927-1563 ¢ AmericanConference.com/BadFaith




1:20

Bad faith litigation claims are on the rise and showing no signs of
slowing down. Numerous actions are being filed under the guise
of being bad faith claims and attorneys and claims examiners are
Jfinding it more and more challenging to determine what cases are bad
[Jaith litigation claims and what cases are not. This session will provide
“in the trenches” insight from leading in-house counsel and claims
examiners on these and other issues related to maneuvering your way
through the bad faith litigation process. Points of discussion include:

Improving companywide policies and practices

* Claims investigation: How to create uniformity in the
investigation process?

* Claims practices that should be avoided

* Tailoring your process to adapt to E-Discovery rules

Litigation Management

* Cost reduction: How to keep cost down while still getting
all of the information you need

* Scope of discovery in bad faith cases and how it affects
internal processes/procedures

* How should in-house counsel respond to discovery and trial
evidence about an insurer’s “character’?

Conference Ends -
Lunch for Workshop B Participants

“Fabulous speakers, timely topics,
thoughtful analysis”

“Extremely good seminar...
quality speakers and quality materials.”

“Very good; high quality presenters as well
as audience members”

B Post-CoNFERENCE WORKSHOP

Thursday, April 30, 2009
2:30 p.m. to 5:30 p.m. (Registration Opens ar 2:15 p.m.)

The Bad Faith Trial: Winning Approaches

to Implement into Your Trial Strategies

William Kobokovich
VP & Associate Group General Counsel
Travelers

(Baltimore, MD)
Anthony Zelle

Partner
Zelle McDonough & Cohen LLP
(Boston, MA)

Robert K. Scott

Partner

Law Offices of Robert K. Scott
(Irvine, CA)

* Voir Dire: tips and techniques for favorable jury selection
- Strategic approaches for preparation
- Effectively evaluating potential jurors
- Questions to identify “bad” jurors for the insurance company
- Techniques for achieving cause challenges
- Selecting appropriate jurors for liability v. damages

* Preparing and delivering effective opening statements and
closing arguments for bad faith claims

* Direct and cross-examination strategies
- Company witnesses: when should they be called and

innovative strategies for preparation

- Best approaches for handling a sympathetic plaintiff

e Exhibits:
- What works best before judges?
- Keeping the jury interested and avoiding confusion

* Drafting favorable jury instructions and ensuring they
get to the jury

e Utilizing bad faith experts: when is it necessary
and cost-effective?

American Conference Institute:

The leading networking and information resource for counsel and senior executives.

Each year more than 21,000 in-house counsel, attorneys in private practice and other senior executives participate in ACI events —

and the numbers keep growing.

Guaranteed Value Based on Comprehensive Research

ACT’s highly trained team of attorney-producers are dedicated, full-time, to developing the content and scope of our conferences based on comprehensive
research with you and others facing similar challenges. We speak your language, ensuring that our programs provide strategic, cutting edge guidance
on practical issues.

Unparalleled Learning and Networking

ACI understands that gaining perspectives from — and building relationships with — your fellow delegates during the breaks can be just as valuable as
the structured conference sessions. ACI strives to make both the formal and informal aspects of your conference as productive as possible.

© American Conference Institute, 2008




DON’T MISS OUR
INTERACTIVE WORKSHOPS:
Al Fundamentals of Bad Faith Litigation

B| The Bad Faith Trial -
Winning Approaches to Implement
into Your Trial Strategies

American Conference Institute’s 19® National Advanced Forum on

LITIGATION

Hear ﬁ’om these renowned. jurists:

Honorable Catharina Haynes
Honorable Ralph E. Tyson
Honorable W. Royal Furgeson, Jr.

Honorable Lloyd George
The essential forum that shapes the future of bad faith litigation strategies ggﬁz:::::: ﬁ:ﬁgxﬁfs '::ry
for leading outside counsel, in-house counsel and claims examiners in the insurance industry Honorable Arthur Boylan

Honorable Robert B. Collings

ArriL 29-30, 2009 — GRAND HyAaTT SAN FrANCISCO — SAN FraNncisco, CA Honorable FA. Gossett III

REGISTRATION FORM
PRIORITY SERVICE CODE
752109_INH

Registration Fee

The fee includes the conference, all program materials, continental breakfasts,
lunches, refreshments and complimentary membership of the ACI Alumni
program.

Payment Policy

Payment must be received in full by the conference date. All discounts will be
applied to the Conference Only fee (excluding add—ons), cannot be combined
with any other offer, and must be paid in full at time of order. Group discounts
available to individuals employed by the same organization.

Cancellation and Refund Policy

You must notify us by email at least 48 hrs in advance if you wish to send
a substitute participant. Delegates may not “share” a pass between multiple
attendees without prior authorization. If you are unable to find a substitute,
please notify American Conference Institute (ACI) in writing up to 10 days
prior to the conference date and a credit voucher valid for 1 year will be issued
to you for the full amount paid, redeemable against any other ACI conference.
If you prefer, you may request a refund of fees paid less a 25% service charge.
No credits or refunds will be given for cancellations received after 10 days prior
to the conference date. ACI reserves the right to cancel any conference it
deems necessary or remove/restrict access to the ACI Alumni program
and will not be responsible for airfare, hotel or other costs incurred by
registrants. No liability is assumed by ACI for changes in program date,
content, speakers, venue or arising from the use or unavailability of the
ACI Alumni program.

ATTENTION MAILROOM: If undeliverable to addressee, please forward to:
BAD FAITH OR EXTRA CONTRACTUAL COUNSEL/CLAIMS COUNSEL AND CLAIMS MANAGER

CONFERENCE CODE: Hotel Information
O YES! Please register the following delegate for LITIGATION American Conference Institute is pleased to offer our delegates a limited
number of hotel rooms at a preferential rate. Please contact the hotel
directly and mention the “ACl Bad Faith” conference to receive this rate:
CONTACT DETAILS e g
NAME POSITION Reservalions: 4153081234
Incorrect Mailing Information
APPROVING MANAGER POSITION If you would like us to change any of your details please fax the label on
this brochure to our Database Administrator at 1-877-927-1563, or email
ORGANIZATION data@AmericanConference.com.
ADDRESS 5 )
cITY STATE ZIP CODE Easy Ways to Register
MAIL American
TELEPHONE FX M Conference Institute
EMAIL TYPE OF BUSINESS 41 West 25th Street

New York, NY 10010

FEE PER DELEGATE Register & Pay by Feb 27,2009  Register & Pay by April 3, 2009  Register after April 3, 2009 s
PHONE  888-224-2480
O Conference Only $1895 $1995 $2195
FAX  877-927-1563
O Conference & Workshop CIA or CIB $2495 $2595 $2795
ONLINE
O Conference & Both Workshops $2995 $3095 $3295 AmericanConference.com/BadFaith
0 1 would like to add __ copies of the conference materials on CD—ROM to my order — $299 each EMAIL
CustomerService

O | cannot attend but would like information regarding conference publications @AmericanConference.com

O Please send me information about related conferences

PAYMENT O Wire Transfer (SUSD) To reserve your copy or to receive a catalog of ACI titles go to
www.aciresources.com or call 1-888-224-2480.
Please charge my O VISA O MasterCard O AMEX O Please invoice me Ega:\feﬂfgg%;hsgggg 2; g‘fe?;irr‘]‘ize(s) and of
' PECIAL DI NT

NUMBER EXP. DATE Bank Name: M &T Bank —— C SCOU
SIGNATURE Address: One Fountain Plaza, Buffalo, NY 14203, UsA 1 | We offer special rﬁ’g‘;‘:ﬁ;ﬁq’agnrz‘r’zz |?rf]grgd(:;\$ir|2mem employees.
(for credit card authorization and opt-in marketing) Swift / ABA No: 022 0000 46 Promotional Discounts May Not Be Combined. ACI offers financial

A t Name: Ameri f Institut i i
O | have enclosed my check for $ made payable to ccount Name: American Conference Institute scholarships f(_)r goye_:rnment employees,]udggs, law s_tudents,
American Conference Institute (Til N—98-011 6207) Account Number; 16485906 non—profit entities and others. For more information,

please email or call customer care.




